Town of Dunstable Resident Survey 2023

232 05:57 Closed

Responses Average time to complete Status

1. How would you describe your overall opinion of Dunstable Town Government (Town Hall,
Police and Fire, Highway, Boards/Committees)?

@ Very satisfied 54
@ satisfied 104
@ Neither satisfied nor dissatisfied 52
@ Dissatisfied 12
@ Very dissatisfied 5

2. Select the single biggest issue facing Dunstable.
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@ Town budget and finances 95
20
@ Maintenance of Town infrastruct... 7 70
. Taxes 34 60
50
@ school budget and finances 83 "
@ Traffic 1 30
@ oOther 10 20
10
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3. What do you like most about the Town of Dunstable?

Overall quality of life

Rural character of the community
Quality of the regional public sc...
Cost of living

Community and cultural events
Commuting location

Open space and conservation ar...

57

a0
a0
70
60
50
40
30
20
10

0 e N

4. In order to help balance the Town's operational budget, please rank the following
options (1 is most supportive and 6 is least supportive):

1 Attract new businesses and dev...
2 Increase municipal fees (permits...
3 Regionalization of services

4 Increase taxes through a Genera...
5  Reduce department employees ...

6  Reduce services to residents




5. Please rank the importance of the following Town services to you (1 is most important,
10 least important).

10

Police services and emergency r...

Fire protection and emergency r...

Public Schools

Maintenance of roads and infras...

Snow removal
Communication with residents
Recreation and Parks

Public health services

Library services

Senior services

6. How do you usually get information about Town Government in Dunstable?

Email

Town website
Social Media
Public Meetings
Word of mouth

Neighbor to Neighbor
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7. How would you prefer to get information about Town Government in Dunstable?

® ctmail 175
. Town website 113
. Social Media 91
@ rublic Meetings 42
@ word of mouth 20
@ Neighbor to Neighbor 57
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8. In the last 12 months, have you contacted the Town for information or service requests?

® Yo 125

® No 106

9. How satisfied were you with your interaction with the Town official you most recently had

contact?
@ Very satisfied 89
@ satisfied 52

Neither satisfied nor dissatisfied 52

Dissatisfied 6

Very dissatisfied 12

\




10. How do you rate Dunstable as a place to live?

. Great place to live 190
. Average place to live 30
. Not a great place to live 9

11. Would you recommend Dunstable as a place to live?

® Yo 204

® No 25

12. How long have you lived in Dunstable?

@ Less than ayear 4

. 1-5 years 52
. 6-15 years 61
@ 16-30 years 46
. Over 30 years 68
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13. What age group are you in?

Less than 18 years old
18-30 years old
31-40 years old
41-50 years old
51-64 years old

65 years or older
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